From three golf club member apps to one
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The IT systems that manage most of our competitions and club data at Puckrup are
supplied by a company called Club Systems.

These services include the following web based and app based systems -
1. How Did | Do
2. the Club V1 Members Hub.

(It does not include the BRS booking app, nor the England Golf App).
Club systems have been working to unify HDID and the Members Hub App for some time
and the new combined App is due for release late January 2026. The existing systems will

then be phased out.

For anyone without a smart phone etc, we are assured that a web based option will still be
available.

A webinar was recently hosted to explain the new system and answer club queries. You
can view this by clicking here.

WHY?

Following the introduction of the World Handicap System (WHS), the two connected
systems (HDiD and the Members Hub) have been in use. Having two systems has caused
complications with development and has caused some confusion with users.

By building a new platform from the ‘ground up’ Club Systems aim to create a more
powerful and unified system, which is simpler to use and with enhanced features.

As we move closer to the release date, Club Systems intend to send out material to help
inform and educate us on the way forward.

As a club we will pass these updates on to you to ensure a smooth transition. This will be
via emails and News items on the Members Hub.

Should you have any questions please do not hesitate to ask.

Queries will be added to a FAQ page on the website and document store.
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