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How to top up your card? 
You can top up your card onn the Club V1 App or on the Club V1 members website. (The 
Club V1 App uses the same passport password as HowDidIDo – see the FAQ on how to get 
the app.) 

The Club V1 website is accessed here - https://tantallon.hub.clubv1.com/Account and after 
login the following screen will be displayed 

To Download the app on Google - 
https://play.google.com/store/apps/details?id=com.clubsystems.clubv1hubnew&hl=en_GB&
pli=1 

To Download the app on Apple - https://apps.apple.com/gb/app/clubv1-members-
hub/id1247886260  

To update you card go to your balance and display the details screen (see the screens below) 

To see details click on the balance box 

 

Or clicking the finance tab and selecting card – see screen below 
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Clicking card or clicking on the balance box will display the following screen 

 

To top up your card click on ‘Top up this purse’ which will display the following screen: 
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Then select the amount you would like to top up, if you would like to enter a custom amount 
please click Other and then enter the amount you would like to top up (please note the 
minimum is £10), then click Pay Using Card (ClearAccept) 

On the next step you will need to confirm your address 
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Once you have confirmed the last step, there will be a screen to enter your card details. 

 

After entering your card details, press ‘Pay’ [You can save your card details to avoid inputting 
the next time] 

 

 

Note the App works the same as the above screens 


