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Who are we?



England Golf - Structure
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Participation & 

Club Support
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Club Centric Approach



How are clubs needs supported? 

No Longer 

Instead, Club Centric Approach

Support based around the individual needs of the club



Club 
Support 
Officer

England Golf 
Regional 
Manager

County 
Union & 

Association

PGA 
Regional 
Coaching 
Officer

PGA 
Business 

Relationship 
Officer

Golf 
Foundation 

Regional 
Officer

Club Centric Approach…

Consistent Club 
Support

▪ Prepare

▪ Listen

▪ Action

▪ Follow Up

▪ Record

CSO Process

▪ Knowing Your 
Club

▪ Action Plan

▪ County 
Workbook

▪ Live Case Study



Club Support



Support Guides



Club Support Solutions



Wider Club Support
▪ Governance & Business planning

▪ Delivering training & education workshops, where applicable

▪ Changing Culture through Good Governance

▪ Digital Marketing & Social Media

▪ Recruitment & Retention

▪ Frilford Heath 9th March

▪ Leatherhead 27th March

▪ Handicap Support

▪ County and Regional advisors

▪ World Handicap System Workshops

▪ Safeguarding

▪ Policies & Procedures

▪ General Data Protection Regulations (GDPR)



Useful Links
▪ Get into Golf (re-launched Spring 2018)

▪ Girls Golf Rocks (Linked in to Get into Golf re-launch)

▪ Understanding Your Market

▪ Recruitment & Retention Workshops

▪ World Handicap System Press Release

▪ World Handicap System Workshops

▪ General Data Protection Regulations (GDPR)

▪ Legal Helpline

▪ Championships

▪ Member Benefit Scheme

▪ England Golf Captains

https://www.englandgolf.org/page.aspx?sitesectionid=327&search=
https://www.englandgolf.org/page.aspx?sitesectionid=1542&sitesectiontitle=Recruitment+%26+Retention+Workshops
https://www.englandgolf.org/news.aspx?itemid=14956&itemTitle=World+Handicap+System:+new+details+announced+&sitesectionid=38&sitesectiontitle=News
https://www.englandgolf.org/page.aspx?sitesectionid=2656&sitesectiontitle=World+Handicap+System+Workshops+-+Spring+2018
https://www.englandgolf.org/page.aspx?sitesectionid=2637&sitesectiontitle=General+Data+Protection+Regulations+(GDPR)
https://www.englandgolf.org/page.aspx?sitesectionid=2631&sitesectiontitle=Legal+Helpline
https://www.englandgolf.org/championship.aspx?sitesectionid=112&sitesectiontitle=Championships
https://www.englandgolf.org/members/
https://www.englandgolf.org/GolfCaptains/default.aspx?sitesectionid=539&sitesectiontitle=Golf+Captains
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